
2016 
Annual 
Report



Financial  
Report

Board of  
Trustees23

Our  
Partners30

Chairperson’s 
Statement Our Plan03 05

25
The Team Dedication27 29

Handover  
Day

Orchard Street 
BBQ21 22

Residents 
Associations

Reflecting on  
the Past11 13

Major Goal
The 
Numbers07 10

Our Journey 
to Home 
Ownership

A Place to 
Call Home15 17

Empowering communities 
and building for the  

future, through innovative  
housing solutions.

New Zealand Housing Foundation: Registered Charity 
with Charities Services: Registration number: CC23927.  
Registered Community Housing Provider with 
Community Housing Regulatory Authority: RA019.

2016 ANNUAL REPORT | 21 | NEW ZEALAND HOUSING FOUNDATION



Hindsight, foresight and 
oversight – in a rapidly 
changing context
The Housing Foundation is proud 
to have had the privilege of 
working directly with low income 
families and partner organisations 
in the Community housing sector 
for over 13 years now. Our core 
products and services have been 
market tested and proven to work. 
We have built a reputation for 
providing positive, real, housing 
and community outcomes for 
those in need.

During this time we have built 561 
new houses and enabled 84 families 
to move from renting, often expensive 
poor quality housing, through our 
housing programmes, into affordable 
homeownership. More importantly, we 
have seen first-hand with our Affordable 
Rental and Affordable Equity products, 
the development of happy healthy 
sustainable communities. Although active 
in Christchurch, most of our product and 
service delivery is in Auckland.

This report reflects the hard work and 
success of our households, our partners 
and our team over the past year since our 
last report. We believe we have made a 
good start. However, as we look to the 
future, whilst reflecting on the current state 
of housing, we realise that we need to take 
that good start and grow it by a multiple 
of ten times, or more, over the next 10 
years, if we are going to be a meaningful 
contributor to the solution. We must do 
more, partner more, support more, and 
deliver more.

Our early efforts as an organisation, from 
2003-2006, were focussed on assisting 
and developing the Community Housing 
sector and enabling other organisations 
to get involved in their respective areas to 
support community and affordable housing 
outcomes. This went well, contributing a 
broad range of affordable initiatives that 
continue to deliver real housing outcomes.

Our second more recent focus, from 2007-
2016 has been on more directly addressing 
the practical needs of households through 
innovation and delivery of housing 
solutions, whilst also supporting Māori 

and community housing groups. This 
second phase of work was about testing, 
refining and delivering credible sustainable 
solutions into the affordable housing needs 
continuum, proving the concept. This work 
has also gone well, but the problem we are 
addressing has also grown bigger. There 
is very little new supply of housing which 
is affordable for low to modest income 
households, key worker households. 

The new third era, detailed in this report, 
is a direct response to the significant and 
ongoing structural issues that exist in the 
housing market, especially in Auckland. 

We have witnessed that providing hard 
working low income kiwi families with 
security of tenure and the opportunity to 
affordably own their own home, is the best 
possible way to fight poverty and deliver 
better community outcomes. We have 
seen over time that the work we do directly 
addresses the ever increasing market 
rental poverty trap. We have seen through 
the stories of the families we work with, 
that when housing comes first it supports 
better health, education, welfare and justice 
outcomes. 

The Housing Foundation exists to house 
more low income families and households, 
and whenever possible, to support them 
into secure stable home ownership. Yet 
today, due to a strong period of decline 
that began in the early 1990’s, we have less 
people in their own homes than we did in 
1956. We are facing this housing crisis head 
on, continuing to adapt and respond as 
best we can, to achieve the change we aim 
for. The projects we deliver, many of which 
are described on our website, are the best 

CHAIRPERSON’S STATEMENT

reference point for the solutions we see 
working in our society at this time. We hope 
to do more of this work.

The debate on housing affordability is 
often confused with affordable housing. 
For the Housing Foundation our focus is 
on housing affordability. This focuses on 
what the household can afford to pay to live 
in a decent dry warm home. International 
evidence shows that housing becomes 
increasingly unaffordable if households 
spend more than 30% of their gross 
household income on housing costs. 
Recently, it appears the argument has 
moved to providing affordable housing, 
which in some circles is considered to be 
housing priced relative to Auckland’s median 
market house price. The consequence of 
using this measure is that it has no relation 
to what households can afford, particularly 
low to modest income earning households. 
Most notably the biggest impact is on key 
workers who are critical to keeping our 
society functioning well.

With disappointment, we see Auckland 
Council is likely to remove the affordable 
housing provisions from the Auckland 
Unitary Plan. These provisions are not 
only the most practical of mechanisms 
for delivering immediate real affordable 
housing solutions, but they are starting to 
provide housing that is affordable and are 
now becoming much better understood by 
land owners and the development market. 
Measures such as increasing density 
provisions are good, but they will take 
considerable time before they deliver any 
significant impact.

We remain committed to working with 
Council and Government to support 
the delivery of new housing supply that 
supports people to live near to where they 
work. Auckland households will continue 
to be trapped in renting markets and home 
ownership rates will keep falling as long 
as house prices remain high. It has never 
been more urgent to increase the supply 
of housing which is affordable for our 
key workers and low to modest income 
households. The time to act is now.

To address this need the Housing 
Foundation has set a major goal of 5,000 
eligible households housed in the next 
10 years. This goal represents a very 
significant stretch for us and will require 
us to collaborate and partner and work in 
new ways we have not yet figured out. It 
will involve new products and services and 
new relationships. Our short history has 
taught us that if we back ourselves and work 
with others anything can be achieved. By 
working together we are better and stronger 
and we will get there. Please join with us 
and be a part of the solution. Every person 
belongs in a community; every person 
needs a place to call home.

The Housing Foundation has been well 
served by a committed and professional 
team of staff and contractors over the 
years. It was, therefore, with great sadness 
that earlier this year we had to deal with 
the sudden loss of Louise Dunn, our 
indefatigable programme manager. Louise 
was an exemplar of service beyond self 
and we all miss her cheerful disposition 
and passionate support of the work of the 
Housing Foundation.

DR TONY LANIGAN
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During the past 13 years of 
work, we have helped house 
hundreds of families across New 
Zealand, supporting numerous 
community housing and Māori 
organisations to achieve better 
housing outcomes to meet their 
needs. Unfortunately during this 
time the demand for our products 
and services has increased to 
unprecedented levels. 

There has never been such a massive 
discrepancy between income and house 
prices. There have never been so many 
people in need of a place and community 
to call home. The work we have done is a 
good start, but it is not enough. 

We have realised that if we do not do 
more, the problem will get away from us. 
The consequences of letting that happen 
without doing everything we possibly can, 
to stop it, are unacceptable to us as a team. 

Our plan

Vision
Empowering communities and building for the future, through 
innovative housing solutions. 

Mission
To relieve poverty by providing or assisting the provision of affordable 
housing for low income persons and households in New Zealand.

Values
We will:

1. Be transparent in the way we operate - 
be open, honest, inclusive and act with 
a sense of fairness and social justice

2. Be respectful and provide the utmost 
duty of care to all persons, households 
and communities we assist

3. Take an holistic and caring approach 
to assisting people and households 
with their specific affordable housing 
needs

4. Acknowledge the principles of the 
Treaty of Waitangi and consider the 
needs, aspirations and cultural values 
of tangata whenua

5. Leverage our resources to assist 
as many persons, households and 
communities as possible

6. Respect the working relationships we 
have with the Community Housing 
sector, central and local government 
and the private sector

7. Be financially responsible - conduct 
our affairs with commercial prudence 
and protect the interests of all 
stakeholders

8. Strive for excellence and the provision 
of quality outcomes in all that we do
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Major goal

Our goal is five 
thousand eligible 
families housed, 
within ten years.

This is a statement of our 
overarching aspiration as an 
organisation. We choose this goal 
because we believe it will deliver 
the greatest impact we can, in 
the fulfilment of our mission, and 
consistent with our values.

Our goal is 5,000 eligible families 
housed, within 10 years (by 2025).

Our major goal has been set by the Board 
of Trustees as a statement of foresight and 
broad direction for the future of the housing 
foundation. By definition we will have to do 
new things in new ways if we are to succeed 
in achieving such a bold outcome for so many 
deserving hardworking kiwi families. 

We will need to continue as we have begun, 
innovating, partnering and finding new sources 
of capital and land to deliver communities the 
housing solutions they need for their people 
wherever they may be.

The demand for affordable housing has never 
been greater than it is today, and by working 
together with and through our partners we 
intend to play a significant role in delivering 
viable and real housing solutions to address 
that problem. That is who we are, that is what 
we do. 

• Offering Stability through long term housing 
tenures

• Providing a dry warm safe new home that 
families can call home

• Providing Affordable housing that costs 
a household approximately 30% of their 
gross household income

• Agreeing with households a Household 
Financial Plan that is reviewed and 
monitored over time by HF

• Engage a Budgeting Organisation and 
advisory support services to provide more 
intensive household budget guidance, 
support and mentoring, as required

• Effectively have a Social Contract with 
households with an agreed clear roadmap 
to improve their housing and welfare 
outcome

Who are we?

We are a Charitable Housing Trust formed in 
2003 in response to:

• a lack of secure stable affordable housing 
options for people on low to medium low 
incomes 

• a lack of “housing pathways” for renting 
low income households

• a lack of understanding and research in 
providing affordable housing

• a small and limited community-based 
social and affordable housing sector

What do we do?

We provide households with pathways to 
independent living in secure stable housing, 
tailored to their needs; using products such 
as: 

• Affordable Rental and Rent to Buy

• Affordable Equity (Shared Ownership 
product)

How do we do it?

To date we have delivered numerous real 
housing outcomes to address the problems of 
housing affordability including:

• Assisting eligible households into their own 
homes

• Creating new mixed tenure affordable 
neighbourhoods

• Delivering new housing supply by developing 
land and building new houses

• Highlighting affordable housing issues and 
proving and promoting real solutions

• Supporting, complementing and building 
the capacity of other Community Housing 
Providers (CHPs)

• Supporting and funding Carpentry Trade 
Training Programmes in West Auckland and 
previously in the Far North and Kaikohe

• Working on normalising working housing 
solutions like “shared equity” which have 
existed at scale for decades in other 
countries

• We also wrap other financial literacy, 
budgeting and community capacity building 
services around the work we deliver

Our focus
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We’re proud of what 
we’ve achieved so far...

We must do more
As we publish this report we are completing construction 
of one new house, every three days. This is a good start, 
but we know we can do more.

getting things done
We have built a strong capable 
team and a reputation for

Community building 
advisory services
We have defined and provided place making and

real and positive 
housing outcomes
We have established a strong track record of delivering

by working with, and for, Māori 
across Aotearoa.

affordable housing 
as a reality

We’ve established

for many 
households and 
communities in 
New Zealand

The numbers

561
homes have been built to date 
(385 last year)

111
Households we are actively working with  
(243 last year)
These households have all been through our application process 
and meet criteria for our current developments. They are on our 
waiting list and are being supported with financial literacy, Budgeting 
Services and Occupancy Education.

Developments currently underway
Hornby, Christchurch
Awatea, Christchurch
Waimahia Inlet, Weymouth, South Auckland
Trent St, Avondale
Hobsonville

Recent developments 
completed in the last 
financial year
Orchard St, Avondale
Stage 1 & 2 Waimahia Inlet

1743
Households that have registered interest in the last 
year (1448 last year)
These households have all filled in our registration form and have 
been added to our database. Some have received applications for 
our current developments and others are waiting to apply for future 
developments in their preferred areas, if they become available.

222
For our Housing Programmes

339
Project managed builds for other organisations  
i.e. TTK, CORT, Habitat, Housing NZ, Salvation Army

Homes have been built to date (not just in the last financial year) Total of 561 (385 last year)
This doesn’t include where we have acted as an advisory group to support our partner organisations housing initiatives.

134
Total Households in Assisted 
Ownership Housing 
Programmes (139 last year)

32
In Affordable Rental
(23 last year)

102
In Affordable equity  
(Shared Home Ownership)  
(106 last year)

+ =

34
Community 
developments worked 
on across New Zealand 
to date

40
Total households that have progressed 
to purchased their homes outright in 
the last year (26 last year)

218 
homes to be built in the next 
few years (391 last year)
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Residents 
associations
for new neighbourhoods

A Residents Association serves as 
a platform for residents to come 
together and address issues 
within their local area and act as a 
voice for their local community. It 
is an important element in getting 
residents involved in creating a 
great community. It is a vehicle for 
engagement and residents taking 
ownership of their neighbourhood. 
The Housing Foundation supports 
Resident Associations as a key 
element of community building, 
in all its developments. 

As the community in Waimahia Inlet has 
developed, the Housing Foundation’s focus 
has been on building a strong community. 
One way it has done this is by supporting 
the setting up of the Waimahia Inlet 
Residents Association, with other partners. 
Greg Freeman set up the structure and 
initial engagement with residents, and the 
new residents in Waimahia have embraced 
the concept of the Association as it is 
seen as a positive influence on community 
building and will maintain the standards of 
the development. Last year the Association 
had its first AGM and now has an active 
committee made up of 9 local residents.

The main objectives of the Waimahia 
Inlet residents association are;

• to initiate, promote, support, manage and 
co-ordinate  Community Activities within 
the Waimahia Inlet Development for the 
holistic benefit of the owners and residents 
with the aim of achieving a vibrant, dynamic 
and connected community.

• to maintain the standards of the community 
environment to the level the community has 
set for itself.

Melissa Moore is the current Chairperson 
of the Residents Association and took 
over the role from Greg at its first AGM a 
year ago. She shares what the Residents 
Association is to her and other residents 
at Waimahia Inlet. It is a huge learning for 
everyone, especially as the community’s 
landscape is still developing and changing. 
However, over half of all the houses have 
been built now and people have moved in, 
so connections are being made and more 
people are getting involved. 

“The first step for the committee was to 
find out what the Waimahia Inlet wants and 
needs are and let that lead the Residents 
Association’s focus. This was done through 
Community enquiry, which Janice (HF 
Coordinator) has experience leading in 
other developments and could advise on. 
This was achieved through discussions with 
the wider community on its dreams, hopes 
and aspirations.”

Melissa sums up the Resident’s Association 
very well when: “It gives us a voice and 
ownership this is our community, we have a 
say in how we want to live together”.

Out of these discussions, 5 areas of 
focus were developed, and the Residents 
Association is beginning to form 
committees, to be led by a Residents 
Association member together with other 
members of the community, that has 
interest and skills in each of these areas. 
The most developed of these groups so 
far are the Neighbourhood Support and 
Community Events Committees which 
has organized numerous events over 
the last year including Easter egg hunts, 
community BBQ’s, 2nd hand sales and 
more, creating opportunities for everyone 
to meet and connect.

The other focuses are Environment, 
Connectedness and Youth.

Like in many neighbourhoods, one of the 
issues that has been recognised is crime 
prevention, and the Residents Association 
has been proactive in facing this head 
on, looking at preventative measures. 
There is also a Neighbourhood watch set 
up which consists of each street having 
a coordinator who is responsible for 
connecting with everyone living on that 
street. CCTV cameras have also recently 
been installed, an initiative led and driven by 
the community and funded by the Trusts 
Community Foundation.

Communication and connectedness 
is without a doubt the main way that 
the new residents tackle any issues. All 
new residents receive a Neighbourhood 
welcome pack, newsletters are 
letterboxed regularly and there is a 
private facebook page for residents only, 
where anything and everything can be 
discussed including negotiating use over 
the residents shared lawnmower and 
getting advice on composting.
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Reflecting on the past 
An interview with Trevor Gray

Trevor was the general manager 
of The Tindall Foundation from 
2002 and supported the Housing 
Foundation through its earliest 
years. With Trevor we reflect 
back on The Tindalls involvement 
with the the Housing Foundation, 
how it all began, the integral role 
The Tindalls have played and the 
Challenges looking forward.

Trevor told us that as a Catalytic Philanthropic 
organization, The Tindall Foundation was 
instrumental in the set-up of the Housing 
Foundation (HF) in 2003. They were 
concerned about the lack of affordable and 
social housing options, they saw a need and 
were looking at new ways to fill it within the 
community-based housing sector. Gathering 
expertise from the housing sector, including 
long standing Trustees Major Campbell 
Roberts, John Delugar and Ken Stevenson, a 
period of exploration followed and marked the 
1st era for the HF. Research was undertaken 
to find the most effective ways to make an 
impact within the affordable housing sector.  
A number of initiatives were started, as  
a result.

2007 marked the beginning of a new more 
practical approach and a new Trust Deed. 
Brian Donnelly joined the team and HF took 
the leap from leading by advising into leading 
by doing. This suited both what the HF 
wanted to achieve and The Tindall Foundation 
as an action based funder. “How do you show 
that what you are talking about works? You 
do it.”

Brian says “We have adopted the philosophy 
of ‘a hand up not hand out’. We assist people 
that fall into the profile of being the ‘working 
poor’ or ‘can work, can’t buy’, and act like 
a passive mum and dad to help, guide and 
support them with their housing needs.

When they get stable housing tenure people’s 
behaviours usually change and they start 

contributing more to their community and 
society as a whole. Realising some of their 
aspirations provides them with greater 
confidence and a level of independence for 
themselves and their children.

The potential flow-on effect to future 
generations of this family-by-family approach 
is enormous. It also has significant impacts 
downstream for the family itself, and on a 
national scale for the overall welfare liability 
for the country. Seeing the results of this is 
compelling and keeps getting you up in the 
mornings — early!”

The West Coast Road development which 
was completed in 2011 was the first major 
subdivision that the HF developed. It showed 
what could be done on a large scale with 
a mixed community model. A highlight for 
Trevor was the active eco house which was 
designed and built. Learnings from this 
early design have been taken on into other 
developments and set a standard of what 
can be done at an affordable level and, 
sustainably at an environmental level. 

As the HF moves into this 3rd era of its work 
in the Community Housing Sector, demand 
continues to grow as do the challenges. Trevor 
says the HF has proven that its core products 
and services work and deliver positive family 
and community outcomes. However, the HF 
cannot achieve this without support and if it is to 
increase the reach of its impact on our society 
a broader range of supporters, partners, 
organisations and individuals will need to  
step up. 

“We are proud to have supported 
New Zealand Housing Foundation 
since the very beginning. Guided 
by the outstanding leadership 
of Brian Donnelly, the Housing 
Foundation continues to break 
new ground in the development 
of social and affordable housing 
in New Zealand. We congratulate 
the team for their innovation and 
forward thinking in this sector.”
STEPHEN TINDALL 
CO-FOUNDER, THE TINDALL FOUNDATION

Trevor Grey

Brian Donnelly and Stephen Tindall
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Our journey to 
home ownership
One story of many households assisted

Vikki Ham and her 2 sons moved 
into the Housing Foundation 
Massey East development in 2012. 
with the support provided through 
the Shared Home Ownership 
programme. She has since worked 
through the programme and is now 
an independent homeowner, still 
settled in the house that is now very 
much a home for her and her sons. 
Here is her journey in her words.

“West Auckland was a no brainer for me 
when this opportunity came up to be part 
of the Housing Foundations programme 
to buy my own home.” One of the main 
things I like about the HF is that being a 
single parent, having that backbone for 
support to partner with, gave me the hope 
and confidence to think we might be able 
to own our own home. That’s what Louise, 
Nigel and Austin (from the HF team) 
provided me in terms of opportunity. It was 
still hard work, but to be able to partner up 
with the HF made a huge difference.

Then when we all moved in, having the 
community BBQ with key stakeholders from 
the Tindall Foundation and the HF, I was 
able to share a little bit about our journey 
and it was good to meet the people who 
had helped in the background to make it 
possible. Knowing the origins of our street 
name also meant a lot to me, it is made 
up of a combination of the names of 2 key 
stakeholders who have grown up in the area. 

We still know many of our neighbours, some 
have sold up and moved out and most 
have remained. We have an email group set 
up with all the neighbours that provides a 
platform to communicate with each other.

It was actually our neighbours next door 
that said to me that they were buying the 
HF out and they got me thinking, “Maybe 
I can to that too?” I had a talk to Louise 
about what the process would be and we 
went from there.

I’d been contributing to KiwiSaver since it 
began, but I had no idea that I could use 
it to buy a house. My sons are both with 
KiwiSaver, this wasn’t something I set up for 
them or directly told them to do, they knew 
I had gone through that whole process 

and was able to use my contributions from 
KiwiSaver towards a deposit, so I had 
shared that with them. It is clear that a lot 
of what I have done in terms of my journey 
has impacted on them. I found out after we 
moved in that while this place was being 
built they had actually been driving past 
every couple of weeks, watching the house 
being built! Austin and Nigel were also 
giving us project updates which was great 
because the boys were around in ear shot. 

The HF also provided an evening for all the 
households to meet and for a progress 
update on where the building process was 
at. It was good to be involved in the journey 
and have a better understanding of some 
of the challenges and the process that was 
taking place.

The main difference for me in being 
part of the HF programme and being an 
independent homeowner is the sense 
of achievement and that I am now my 
own boss. I can make decisions by 
myself. I am grateful that the HF got me 
to the point where I could own my home 
independently, I don’t think I would have 
got there otherwise.

I feel like I am now in another chapter of 
my life. So much of what I have done up to 
this point has been because I have 2 boys 
to bring up. Working full time, supporting 
them to get their NCEA, supporting them to 
go on and get a trade, supporting US into 
being on the property ladder and now we 
own this home I see it as an asset not only 
for me, but for them too. I feel I have done 
my best and now it is up to them to do 
what they will do.

Ko Taupo te awa
Ko Tongariro te maunga
Ko Ngati Tuwharetoa te iwi
Ko Ngai Te Aho te Hapu
Ko Korohe te marae
Ko Vikki Ham toku ingoa
Oku tamariki ko James  
raua ko Paikera Morehu

Through my ancestor 
I have a connection to 
Lake Taupo and Mt Tongariro
My tribe and sub tribe 
is Ngati Tuwharetoa 
and Ngai Te Aho
My marae is Korohe
My name is Vikki Ham  
and my sons names are James 
and Paikera Morris
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Leitu, Tania and their 6 children 
Navarda (10), Izzy (8), Leinia (6), 
Melody (4), Lil Lei (3) and Hercules 
(11months) recently moved into 
their new home at Waimahia Inlet. 

They had been renting a poor 
quality house in the private market 
for a number of years. They had 
given up hope of ever owning 
a home. Tania and Lei are both 
hardworking parents and active 
members in their community. They 
have struggled with all sorts of 
health issues in the family, many 
of which were due to their living 
environment. They have worked 
hard, saved hard, earned their 
opportunity to have their own 
home. Recently Tania told us that 
after just two weeks in their new 
place Lei said to her “I can’t hear 
the kids coughing any more”.

This is their story written whilst in 
their old rental place as they got 
ready for moving in day. Told by 
Tania, it reflects the journey of the 
families we work with.

3 June, Friday
I woke up this morning and it is FREEZING 
cold in our house... winter is definitely here. I 
struggle to get out of bed but the kids need to 
get sorted before school and kindy. Off I go to 
do my winter morning routine. 

Turn off the hallway heater that warms the 
rooms, open up the lounge door to let the 
fireplace heat spread (Lei lights the fire 
before he leaves for work at 6am), hang 
kids Uniforms in front of the fire, pop on the 
jug for a Milo for kiddies, make sure Izzy 
takes her asthma inhaler, grab a dirty towel 
and wipe down the condensation off all the 
bedroom windows.

I like our house and I like my landlords but I 
don’t enjoy living in a damp, cold house and 
I really don’t enjoy paying someone else’s 
money for the rest of my life to live in a house 
that isn’t our own HOME. Roll on move in 
date!!!

7 June, Tuesday 
Tick tock, tick tock. I seen my “estimated” 
move in date was the 4th of July, so I’ve 
gone back 4weeks from that date which 
means we should have received our 4weeks 
move in notice yesterday... argggh the 
suspense is killing me. lol. I’ve never been 
one for patience. Cannot wait till we get that 
confirmation email letting us know, until then 
I’ll go back to checking my email account 
every hour. lol

June 14, Tuesday
My two little ones start their first day of 
kindy in Weymouth. The list was a couple 
months long so we thought we’d sign up 
way beforehand. At the time I hadn’t realized 
we’d start weeks before the move but are 

A place to call home 
Tania’s journey

“It’s starting to feel like home here now. 
Time to make our mark and become  
a part of this community. Get ready!”
TANIA WEBB

thankful we don’t live too far anyway from our 
new home so it’s not a hassle and I’m quite 
pleased that they will be settled when we 
make the move instead of lots of big changes 
from all directions. 

Drive by on the house: house looks 
completed from the outside apart from the 
missing garage door.

23 June, Thursday
Met a guy called Greg today, had to choose 
another set of curtains for the house as they 
have a new and improved lot for us to pick 
from. Lei’s at work but trusts my judgement 
so I get to make the decision alone. Hehe. 
Greg gives me hints that the painting has 
finished so he expects us to receive our 4 
weeks notice tomorrow. I’m so excited I now 
consider Greg my favourite person in the 
whole world. Lol. 

Drive by on house: garage door done. 

24 June, Friday 
Woop woop!!! Got the big call from my lovely 
friend Janice saying she’s received the notice 
of my official move in date and now to keep 
an eye out on an email from Nigel. Popped 
into the local school and picked up enrolment 
packs, love love LOVE the office ladies there. 

Drive by on house: looks the same... must 
stop stalking!!

25 June, Saturday
Nigel’s email arrives!!!! It is now OFFICIAL!!!!

Texted our landlords this great long message 
and waited anxiously for their reply. They 
thank us for being great tenants for the last 
6 years, and wish us well. Gonna miss their 
visits and the memories this home holds but 
rock on move in day!! 
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Sunday 26, June
I tell my church family about my exciting news. 
I feel like I need to scream it from the rooftop 
but I got to humble myself. Lol.

I let my power and internet companies know 
about the move.

Monday 27, June
Texted my sister to get me heaps of boxes 
from work. Movers. We’re summing up what 
works best for us. My Hun taking a day off 
work, hiring a trailer and us spending the 
entire day moving... or paying someone else 
to do all the work and Lei goes to work for half 
a day. Think we’ll go with a mover instead. 

So glad inorganics wasn’t long ago, got rid of 
most our junk then. 

Tuesday, 28 June
Landlord texted saying they’re gonna be over 
this weekend to tear down sleep out and 
eventually tear up carpet, paint walls and 
renovate kitchen. Once we leave of course. 
On the upside, he said we don’t need to have 
carpets cleaned before we leave and not to 
bother cleaning the kitchen too. Woohoo, time 
and money saved!!

Planning on bringing the kids for a drive so 
they can see how far their new school is from 
‘home’.... still find it hard to believe that we’re 
going to have an actual ‘home’.

Wednesday, 29 June 
The little ones new kindy had multicultural 
day. I got to see meet some of the other 
parents from the area and talk about the new 
housing development, how fast its popping 
up and how the experience was with them. 
So far great reviews. 

Drive by on house: gravel in a pile (must be 
going to start on driveway.... eeeeek)

Sunday, July 3
Went and deposited our bond and 2 weeks 
rent into housing foundations account today 
and thought we’d take the kids to buy their 
school uniforms too. Felt rich for all of 2hours.

6 children in the Warehouse can be chaotic 
but thank God their father was there to help 
tag team with me. We’re stronger when 
we’re together.

Monday, July 11
Officially 10 days till the big move. Have 
packed away the kids trampoline and gone 
through items to pay forward or donate. 
Drive by on house: waved at our soon to be 
neighbour (she’s seen us a few times now). 
The homes concrete driveway is done and the 
beginning’s of a fence. 

Wednesday, July 13
I know I’m not the only person who stalks their 
home but I’m sure the builders think we’re 
crazy. I’ve filmed the house, taken pics galore 
and visited my growing home almost everyday 
even while it was still dirt. How fast time has 
crept up on us. School holidays has made this 
whole experience more exciting and maybe a 
little bit hectic. Packing with 8 children home 
can be chaotic.

Stalk of home: Can really see the end nearing. 
All it needs now is fenced finished and curtains.

Friday, July 18
Have packed 1 box so far.lol. Definitely need 
to get into it but it feels like I spend more time 
going in circles with the kids home. Lol

Stalked house: house looks the same. Note to 
self: It is not a tree, stop assuming it’s growing 
when you’re not there

Tuesday, July 19
Holy moley, 2 more days to go!!! Only 3boxes 
packed!! Lei and I plan to go full super saye 
force when he finishes work.

Kids and I were hungry for chocolate cake so 
I thought I’d get us a decadent one and get 
“welcome home” put onto it and eat it now... 
That way, I burn the calories whilst packing 
and it then becomes an incentive to work 
extra hard tonight.lol. 

Stalk of house: Fence is done!! I feel like my 
life is complete! I think I’m gonna cry, I cannot 
wait to place my first foot inside. Seeing all the 
media about house shortages, homelessness 
and normal everyday people struggling has 
made me realize how fortunate and blessed 
we truly are.

Wednesday, July 20
Last night in our house. Packed as much as 
we can, popped out our mattresses in the 
lounge and slept marae styles. 

Reminiscing about our time here. We’ve been 
renting in this home the last 6 1/2 years. If it 
wasn’t for the housing foundation I don’t think 
we’d ever buy a home. They helped guide us 
to making a dream come true.

Thursday, July 21
Lei stayed home today so we can pack/clean 
and be there together to collect keys. Big kids 
have taken off to their Nan’s for the day.

We pull up to our home and I see familiar 
faces, in our driveway. Quickly tell the little 
minions to behave and not to destroy anything 
before we hop out of the car.

Janice takes a couple pics and hands us 
the keys. I try not to cry. Doors open and the 
minions run rampant (don’t think they listened 
in the car, grrrr). 

It’s beautiful. Everything we wanted and the 
backyard is HUGE!! Space for the trampoline, 
garden shed, veggie garden and more. Love it!

There’s a knock at the door, it’s my neighbour 
with a container of chocolate crackle for our 
“welcome to the neighbourhood gift”. Wow, I 
love her already!!

Once our visitors leave, we bless our brand 
spanking new home and shoot off to grab 
lunch before the movers arrive. Time to refuel 
before the chaos unfolds.

We were so eager and prepared for the move 
that it only took 1 and half hours to pack the 
truck, transport and unpack... Our movers 
never knew what hit them we were that fast 😂

It has been a long day but an even longer 
night. Leis back to work tomorrow so he 
wants to make sure the house is all set. 
Midnight approaches, boxes are all unpacked, 
kids are in their beds and Lei and I set off to 
bed. Lei mentions that he thinks our home 
is too flash for us. We’re not used to fans or 
heaters in bathrooms, ovens with fan bake, 
electric garage doors or heat pumps. Yes our 
home is flash but we deserve it. There’s going 
to be some manuals to read but it’s ALL ours, 
fancy equipment and all.

Goodnight home, goodnight Waimahia.

“Seeing all the media about house shortages, 
homelessness and normal everyday people 
struggling has made me realize how fortunate 
and blessed we truly are.”

“Yes our home is flash 
but we deserve it. 
There’s going to be 
some manuals to read 
but it’s all ours.”
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It’s handover day Community spirit
This year saw the completion of the Orchard St, Avondale development. This neighbourhood of 21 
houses includes 11 Housing Foundation homes. There is also a new street with the name Whau Crescent, 
acknowledging the local area and proximity to the Whau river. Once families had all moved in we all got 
together for a street BBQ to celebrate the completion of this Housing Project.

We have directly assisted 385 families into new houses to date. Through a culmination of a lot of hard  
work, here are a few of those families on ‘Handover Day’, a momentous day when the key to their new  
home is handed over and move in begins. 
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Financial Report

Statement of Comprehensive Revenue and Expenses
For the Year Ended 31 March 2016 

Revenue from exchange transactions 2016 2015

Property Sales  10,571,869  10,222,664 

Less Property Purchases  8,438,507  9,456,131 

 2,133,362  766,533 

Other Operating Revenue

Grants received  5,105,663  4,502,319 

Rent received  647,684  803,007 

Other fees, interest and capital gains  4,126,779  2,807,159 

 9,880,126  8,112,485 

Less Expenses

Operating and admin expenses  1,516,156  1,400,066 

Interest  271,675  402,896 

 1,787,831  1,802,962 

Net Surplus  10,225,657  7,076,056 

Partner’s share of surplus from Waimahia Inlet  83,943  82,734 

Net Surplus and Total Comprehensive Revenue & Expenses  10,309,600  7,158,790 

Statement of Financial Position
As at 31 March 2016 

Current Assets 2016 2015

Cash and cash equivalents  17,991,747  10,853,683 

Receivables  183,663  286,284 

Land & Buildings held for sale  1,405,367  4,135,395 

Work in Progress  8,242,469  8,001,925 

 27,823,246  23,277,287 

Current Liabilities

Accounts/GST Payable  553,244  955,766 

Grant facilities  4,603,244  2,400,568 

Retentions/Deposits received in advance  155,222  203,886 

Term loan payable - current portion  5,258,379  6,362,930 

 10,570,089  9,923,150 

Net Current Assets  17,253,157  13,354,137 

Non Current Assets

Land & Buildings  21,595,665  18,494,330 

Computers & Office Equipment  7,574  6,813 

Investments  189,532  105,589 

 21,792,771  18,606,732 

Non Current Liabilities

Term Loan Payable  3,833,169  7,057,710 

Net Assets  35,212,759  24,903,159 

Trust and Shareholder’s Equity  35,212,759  24,903,459 
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Tony Lanigan, 
Chairman
MNZM, B.E (Hons) (Civil) PhD, 
Dist. FIPENZ, MIOD

Tony is a civil engineer and holds 
directorships in several private companies 
and public entities. He has a strong 
background in affordable and community 
housing having worked for many years 
with Habitat for Humanity. Previous roles 
include Director of Infrastructure Auckland, 
Chancellor of Auckland University of 
Technology (AUT), Board Member of NZ 
Transport Agency (NZTA). 

Tony is the on the Board of Watercare 
Services Ltd and is a Ministerial Appointee 
to the Canterbury Hospitals Redevelopment 
Partnership Group  and the Partnership 
Group for the Southland DHB Hospitals 
redevelopment. Tony is Group Director 
of Estates and Senior Research Fellow in 
construction management at AUT.

Board of trustees

John Delugar
LLB

John is a Partner at the law firm Denham 
Bramwell. He was previously a partner 
for over 40 years at Brookfields. John 
commenced working with Brookfields at 
the firms’ city Auckland Office as a general 
practice lawyer in the early 1970’s doing a 
range of private client property and some 
commercial work. In the mid 1980’s John 
moved to Brookfields Manukau office where 
his areas of practice included local authority 
work (for the Manukau City Council) general 
commercial work. Also John has accepted 
appointment as trustee of a range of trusts 
for high net worth personal clients. 

John is very keen on sport and mentoring and 
supporting others to be the best they can be.

Ian Mitchell
MBS, FNZIV, FPINZ

Ian is a leading applied property economics 
researcher and commentator in the New 
Zealand Market. Based in Wellington he is the 
Director of Livingstone and Associates which 
delivers advice and research data to a broad 
range of public and private sector clients. 

Previously Ian worked as National Director of 
consulting and research for Darroch Ltd and 
DTZ NZ. He has also spent time as a tertiary 
level lecturer with Massey University. 

Ian is a fellow of both NZIV and the New 
Zealand Property Institute. He has a burning 
passion for property economics and ensuring 
that we make decisions based on accurate 
information.

Major Campbell 
Roberts
The Salvation Army

Campbell is an officer of the Salvation 
Army New Zealand, Fiji and Tonga Territory. 
Campbell has been a Director of a variety of 
services throughout his career with the army 
including National Director of the Salvation 
Army Social Policy, Government and 
Parliamentary Relations. He is a well-known 
and outspoken social justice advocate 
commenting in the mainstream media 
on poverty, prison reform, housing and 
unemployment amongst other issues. 

He has spent a lifetime of work in the area of 
housing policy and the provision of low cost 
housing. He has served on numerous Royal 
Commissions, Government Working Parties 
and Mayoral forums and is deeply respected 
as a voice of the people, walking alongside 
those most in need in our society. 

Bill Roest
ACA, FCCA (UK)

Bill is a Chartered Accountant and a member 
of the Institute of Chartered Accountants of 
NZ and a fellow of the Association of Certified 
Corporate Accountants (UK). He was Chief 
Financial Officer of Fletcher Building, New 
Zealand’s leading building materials company, 
for well over a decade. 

Before taking on this role he was the 
Managing Director of Fletcher Residential and 
Fletcher Aluminium. He has held a number 
of leadership roles in the finance sector and 
currently serves on a number of corporate 
Boards as a Director. 

Bill prides himself on clarity of purpose and 
accountability.

Ken Stevenson
QSM. FPINZ, FNZIV

Ken has been a registered valuer since 1974, 
specialising in the areas of valuation including 
commercial, industrial, rural/residential and 
development land. Ken is the past chairman 
of the Auckland branch of the New Zealand 
Institute of Valuers, is a fellow of both NZIV 
and the New Zealand Property Institute and, 
for over a decade was a member of the 
Auckland Land Valuation Tribunal. 

Ken has a burning passion for affordable 
housing and expresses this through his work 
with the Housing Foundation as well as Habitat 
for Humanity.

Trustee John Delugar at a recent HF community BBQ
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Profiling some key 
members of the team
Joanne Campbell CA 
Financial Accountant

Joanne joined the Foundation on a part time 
basis in May 2008 when she returned to the 
work force after a few years at home with her 
children.  Joanne is qualified accountant with 
a background in financial accounting. Prior 
to joining the Housing Foundation, her most 
recent role had been Financial Controller 
at Sky City. Joanne is responsible for all 
financial matters Profit and Loss, Balance 
Sheets, and reporting.

Denise McCombe 
Office and Financial Administrator

Denise joined the Housing Foundation in 
2016, coming from Executive Assistant and 
Business Support Services roles in both NFP 
and private organisations with a particular 
emphasis on commercial and community 
residential property management. Denise is 

motivated by developing and implementing 
robust systems and processes to ensure 
that other contributors in the organisation 
are appropriately equipped with the tools, 
confidence and back office support they 
need to do their jobs to the highest possible 
standards. Denise’s main focus outside 
working hours is Argentine Tango dancing 
which has taken her on many exciting travel 
adventures over the past 14 years.

Rene Patolo
Office Administration Manager 

Rene has been working with the Housing 
Foundation since 2013. She manages the 
builders maintenance, build programme 
spreadsheets, applications, Interior & Exterior 
colour schemes, Occupation and Sale and 
Purchase Agreements and processing 
of household buy outs. Rene thoroughly 
enjoys her work and feels a great sense of 
achievement when assisting Families along 
their journey from first applying, to being given 

their keys to their new home. Rene is very 
passionate about animals and in her spare 
time, volunteers for a dog rescue group.

Bill King 
Project Manager, Christchurch 

Bill’s working life has focussed on property 
related activities such as residential 
construction, valuation, property management 
and community empowerment projects 
across the South Island and Wellington 
region.  He is currently responsible for the 
delivery of Housing Foundation’s Christchurch 
based housing programmes and also has 
regular interaction with other local community 
housing providers and local councils.  His 
most unique career experience has been the 
opportunity to observe and to be involved 
in the response and recovery activities 
following on from the 2010-2011 Canterbury 
earthquake sequence.

Margaret Willis
Household support, Christchurch

Margaret has a background in the 
development and management of community 
housing as well as tenant support and 
advocacy. In recent years this has involved 
being part of the set up and management 
of Lancewood Courts an eleven unit facility 
for people with mental health challenges. 
Margaret is also involved in the establishment 
of a new build in Hornby for the Housing Plus 
Charitable Foundation in conjunction with 
NZHF, Abbeyfield, The Salvation Army and 
the Christchurch Methodist Mission. Margaret 
works part time for NZHF as a Housing 
Support Manager in Christchurch alongside Bill 
King. She is married with three adult children 
and a dog called Chopper. She enjoys cycling, 
walking and the occasional tramp.

Dominic Foote 
General Manager Operations

Dominic has spent 27 years working in the not 
for profit, private and public housing sectors 
in New Zealand and the UK and three years 
working as a strategist for local government. 
As the regional manager for Servite Houses 
in the UK he was responsible for delivering a 
yearly £20 million affordable housing capital 
programme across London and South East 
England, as well as the UK’s first privately 
financed university halls of residence in 
Southampton.

In New Zealand Dominic was responsible 
for implementing rural housing programmes 
across Northland, Eastern Bay of Plenty and 
the East Coast, providing affordable housing 
strategy and policy implementation advice 
for Councils and CCOs and also working 
with Iwi and Maori organisations in delivering 
their affordable rental and home ownership 
programmes. Dominic oversees all operational 
activities for the Housing Foundation.

Paul Gilberd 
General Manager Strategy 
and Development

Paul has worked in the field of strategy, 
planning and business development in the 
private and public sectors throughout his 
working life, both here in Aotearoa New 
Zealand and Europe. His work has always 
involved a passion for people and growing 
things. Paul is responsible for helping the 
Foundation find land, money and new 
partnerships in order to deliver better 
outcomes.

His work in New Zealand over the past 
13 years includes being the Development 
Manager for the OGG building (the Business 
School) of the University of Auckland, and 
developing a broad range of plans, prototypes 
and businesses in the ‘for purpose’ sector 
(education, health, community, church and 
charity). Paul is a member of Institute of 
Directors and studied history at Auckland 
University and has Master of Business 
Administration from Westminster University, 
London.

And other  
Team Members:

Brian Donnelly 

Terry Foster

Greg Freeman

Malcolm Hope

Simon Jacks

Russell Ness

Austin Parsons

Frank Rientjes

Nigel Spratt

Janice Thompson

Back row: Brian, Austin, Terry, Joanne, Janice, Frank, Dominic
Front row: Nigel, Paul, Rene, Russell, Bill
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We would like to dedicate this Annual 
Report to Louise Dunn who has been 
a loved and valued member of the 
Housing Foundation team. She sadly 
passed away after a very short period 
of illness on the 26th December 2015. 
Many of the households that we have 
assisted over the last 9 years in which 
Louise has worked with the Housing 
Foundation, will know her well.

Louise was well known and loved not only by 
her family but by all who came in to contact 
with her. Louise lived by a strong values base, 
values which she applied in her Housing 
Foundation roles. 

She is missed by us all and has left a very 
large space which will be hard to fill. Louise 
leaves a legacy in the Housing Foundation 
of an organisation that reflects her values 
of equality, honesty, importance of family, 
environmental well-being and conservation, 
and a belief in the goodness and importance 
of community and people.

Dedicated 
to Louise Dunn

Our partners
The Housing Foundation works with a number of organisations and 
individuals to achieve what it does. We acknowledge and thank them for 
their support. In particular we thank: 

The Tindall Foundation
The Auckland Community Housing Providers Network
Banks (Kiwi, ASB, SBS)
Budgeting Organisations
Building Suppliers
Community Housing Aotearoa
Consultants
Contractors
Councils (and CCOs)
Housing New Zealand
The New Zealand Government
The Salvation Army

We also thank Tāmaki Makaurau Community Housing Limited, Te Tumu Kāinga, Te Rūnanga o Ngāi 
Tahu, CORT and others who have partnered with the Housing Foundation as we have delivered our 
property development and construction management services to them and also our household and 
property management services. 

All these collaborations combine to deliver more stable and secure housing solutions for low income 
households in need. For this we are grateful.
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Postal Address 
P O Box 44018, Pt Chevalier, Auckland 1246 

www.housingfoundation.co.nz

Phone 
0800 4 Housing (0800 446 874)

Email 
info@housingfoundation.co.nz 

New Zealand Housing Foundation: Registered Charity with Charities Services: Registration number: CC23927.  
Registered Community Housing Provider with Community Housing Regulatory Authority: RA019.


